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Updating TMC Profile Information
1. Open the E2 user profile.

· If you are the person traveling, click Profile on the task bar.

· If you are a travel arranger, begin an arranger session and then click Traveler's Profile on the task bar.

· The User Profile page appears.

2. Scroll down and click the Edit Travel Preferences link, on the right side of the Travel Preferences section, near the bottom of the page. Click the Personal Information link under Profile Settings.

3. Under the Name, Address and Phone Number heading, verify the name listed matches the name that appears on the government-issued ID that you use when traveling with the exception of the last name suffix (such as Jr, Sr, or III)
· If the Name fields do NOT match your government-issued ID (with the exception of last name suffix):

· Return to the E2 User Profile page (use CLICK HERE to return)
· Correct the information using the "Edit Profile" link of your user profile.

4. Complete the Gender and Date of Birth information.

5. Enter Known Traveler Number (if applicable)

6. Scroll to the bottom of the page and click Save.
7. Select Charge Cards and verify the last 4 digits and expiration date of your government credit card are correct. If this information is incorrect, go back to your E2 profile by selecting the CLICK HERE button.  DO NOT correct the credit card information in your GetThere profile.  The information will not go back into your E2 profile.  Locate the E2 Add or Updating Travel Charge Card within Your E2 Profile instructions from the ESC webpage to add/update your Travel Charge Card.  After it’s saved in your E2 profile, GetThere will be updated as well.

https://www.esc.gov/tsTravel.asp#Iota

8.  Once information has been reviewed / updated select the CLICK HERE button to close the window.

*Frequent flyer and passport/visa information may be entered under the Travel Preferences section.
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